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Annex 
Glossary 
 

Aged care facility is a residential facility in which a person resides, where they receive 
personal care or nursing care, or both, with appropriate staffing to meet residents’ nursing 
and personal care needs. These facilities also provide meals and cleaning services, 
furnishings, furniture, and equipment for residents. 

Aged Care Quality and Safety Commission (ACQSC) began operations on January 1, 
2019, as the primary government agency responsible for monitoring aged care in Australia. 
It replaced the Australian Aged Care Quality Agency and the Aged Care Complaints 
Commissioner. It accredits, monitors, assesses, and receives complaints regarding 
government-subsidized aged care services. 

Australian Health Practitioners Regulation Agency (APHRA) is a governmental body 
supporting the national boards of health professions. It accepts complaints about 
practitioners’ behavior placing the public at risk or practicing their profession in an unsafe 
way. 
 
Australian Department of Health develops and delivers policies and programs and 
advises the Australian government on health, aged care, and sport. It seeks to ensure 
better health for all Australians. 
 
Chemical restraint is  restraint that is, or that involves, the use of medication or a 
chemical substance for the purpose of influencing a person’s behavior other than 
medication prescribed for the treatment of, or to enable treatment of, a diagnosed mental 
health condition or intellectual disability, a physical illness, or a physical condition. 

Commonwealth Ombudsman assesses complaints about the actions of Australian 
government agencies and private sector organizations it oversees, to consider if the 
actions were wrong, unjust, unlawful, discriminatory, or unfair. 

Dementia is the loss of cognitive functioning—thinking, remembering, and reasoning—and 
behavioral abilities to such an extent that it interferes with a person's daily life and 
activities. 
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Informed Consent is a decision made with a full understanding of the purpose, risks, 
benefits, and alternatives to a medical intervention, in the absence of pressure or 
coercion. 
 
Person-centered care is care focused on an individual’s unique qualities as a person. 
Such care builds and nurtures relationships between the individual and others. 
 
Pharmacists and chemists are used interchangeably in Australia to refer generally to 
professionals trained and authorized to dispense medicines. However, formally, a 
pharmacist is qualified to prepare and dispense medicines, and a chemist is a broader 
term for an expert in chemistry. Chemist can also refer to a drugstore. 
 
Power of attorney is a legal document in which one person nominates and gives legal 
authority to another to act on affairs on their behalf. 
 

Quality Assessors conduct assessments in aged care facilities and have the authority to 
enter and search facilities. They work for the ACQSC (above) and are distinct from ACQSC 
complaints officers. 

 

Risperidone is an antipsychotic medicine that is used to treat schizophrenia in adults and 
children who are at least 13 years old. In Australia, it is permitted for the treatment (up to 
12 weeks) of psychotic symptoms, or persistent agitation or aggression unresponsive to 
non-pharmacological approaches in patients with moderate to severe dementia of the 
Alzheimer type. Risperidone is not approved by the Food and Drug Administration (FDA) in 
the United States for the treatment of behavior problems in older adults with dementia.  
 
Royal Commission of Inquiry into Aged Care Quality and Safety was created by the 
Australian government in September 2018. It is holding hearings across the country and 
accepts submissions from the public to learn about aged care. It will conclude its activities 
in April 2020 with a final report making recommendations for improving aged care 
services.   
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Human Rights Watch Communications 
I. HRW  Exchange with the Australian Government Department of Health 
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II. HRW Letter to the Australian Health Practitioner Regulation Agency 
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III. HRW Letter to Aged Care Quality and Safety Commission
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IV. HRW Exchange with Aged & Community Services Australia 
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V. HRW Exchange with Leading Age Services Australia 

 
 

 

 

 



 

 
99  HUMAN RIGHTS WATCH | OCTOBER 2019 

 
 



 
“FADING AWAY”     100 

 



 

 
101  HUMAN RIGHTS WATCH | OCTOBER 2019 

 


