HUMAN RIGHTS WATCH

350 Fifth Avenue, 34th Floor
HUMAN New York, NY 10118-3299
Tel: 212-290-4700

RIGHTS oo L\ ).ﬁlb J*‘”“ u]! 3]‘..::) o asdadl  Fax 212-736-1300

WATCH
OS99 guizly ogad

www.hrw.org

2019 S/ 11 18

aaldl jalh dese aull)
1 5358 (o) g L) il

) adl calazg

5 naasll b olaal) Laji 13,

‘?M\M‘JAU"M‘T’H
¢z g Ayl a3

oz g Cpalall oS5 lat wSaeal o) )55l s )5 oSIU S e el o Al a5
Lin - it Jual 8 o dladlaall ASfall oS8 58 slaatiad GGN Ga5 itge ol
RAPEP{ P EISY PPN 3 Jal e Liila 555 (31 pad) 8 48 iall ulpaail) Az8lidl

S glaa g oS Hlai dga g g L) (9 g8a J g LiHlEAT AL 8 () gl

sall a3l Jon g5 ol ) (a3l Cany dilaia Cila slaal Ll oK) S
Caaiie o i 551 Al 5 (Sl e b U5 2 gie N 3 paiaall 3 yead) 8
e Lo a slal 3l I ALY e oo ) e Jsand) ) allaif cale 5 2019
16 U o 5 Uiy iy e S5 o) (s (oS Alalig e pumge g 5 o

AN Ly 8 8 SilEaT g oS Hla dga 5 Gpenal e (Sa S 2019 UL/ sl

3l 8 5V 5 judadll elyall da 1 die cuiillal 480 2l A Sal) of ) Uiy iy
OIS Gl paladl o3 ) e ddailaall A slaall Cilalae) Guesl il jol <2009 S
pen gl (adi By Saadll 5 201 AL gl Al e dem ) ade 5 il ¢ gas g s
O sy (myme (b agd) Wt (salae (g smam o) s olie ol i s (sl msn
el (alall g Uail) g dalall olyall dallaay dalaia pil 8 233 (S (Gala ol e sSall
saall G puall sl dallae colall Ji il 5 Aualal) Jalrall @l 8 Loy colpally

Age )l e liall i) (e el palalll

106

Uy 81 Jladi g daaa g1 (5 5l audd
4285 8 el ity 5 I8l

5 yaaall AL casd Lal

Bdall il (il 2 Ly )

adl all g Joal il e o onadi 3 daa

A jldnay) sl
3l (atil o SIS
e el L
e el s 2
e el 5 )&
asall ae ol
e s Jlea
SsSe by

5 sall Ala
sl #3a
el aile
Ol )
Gl pm S
D) elia

G ol o
Sradl Gua
I ) seaia
e s A
S5l es me
g;)u L)“}“‘
Qb Ol
Ohed S i Uy e
cald ke

Jsmaie daal

G Saallae
) das

Oy S

el s
i )
A s S

Oigy i)y (e s

2l padl ey ) il

sl puaall (il ¢ ulull Jadise
Gualladl @l

el all ol el il el )
el (sl uaall il sy L
o sbaall Lin sl 555 pate casal s
YL 5 e ‘?Ju o}
5olaY s Aallall 3 paa ¢ galul g2 |y L
el Al e il ¢ oa g sl (s UL
r:\adl Dlitiaall ¢ pina o sy

el ol e il e gl ) a6
Aol 5 45 SN ppae gy (e
el o) e il sl s

Al o) sall e cligas apustl 8

Coml dges ¢ o lwger pulxlomgle gail s fromslagys sy g2llde e ot Ggpm plosiaed

Teal e - o [l o 1



el sfdeliall Jlaa b cplele 31 8 o ddaall ) of aalillE () e 3yaed) S
8 omail) 8 olsall (33 e (mns () sae 3 LS Adal) olaal) jalina (e (588 e JSGs slall Cansy
& s dall 455l anly g yrall) Sl 5 padl elo g g e @lld L Lay colud il jlae g
DA cpalilild cd) Cpdaall daall dle 1 oball ol i 5 Gal s susall (g daall Criny s (AU

Bpmad) (A LeilaS 5 olaall Ao 5 e elld

el Y aladiul 5 4o 3 Jualad) o il 4aaS s due sy olpall i JU1 8l Cany
skt LS 75 5l oball (i andiy (o )20 ailad o J ) 4pilSa) 5 e )31 dadlall
2018 i A G yeadl udaa o5y hd J&Y) EY) &l

25 sLall slsall alasiial SUT (pe da 31 OMA e JSE0 ) j3as ol cllalid) o L) Wiy s
Aol dle 1) ) Al clala V) allad ol clld Cadla il Sl 4 01 e 85 Le ) 383 ol
Ainall LY 2088 (S pmpall () sad 4 p0all Gl (8 alie (S5 (383 ol Ll LS
Olaal Laaw 3l ol gadll of eal pa) s Claad e oY) s clalid) lad A1 (ol 53U

e ¥l eda Jie ) Siaxe

Gilie L) al paol eS| KU Camial 5 Gl ) A Sall Cie jla cliegh Lo
5l 8 olaall plad cillales (o dpaall dle 1 86 i ¥ Ul celld aa i yall e Sl
oo Ailaiall @l b apll A oball e @lld axy & (e g el pY1 )5l ey G g 6 B Bl
Al danall dle 1 8 clalall () Lial o) 50adl) JB ol pal) Ll 304 ) aiad 5 &Y lal)
AS yidie gailiad ol 5l bl jalas 5 ASlgiuall 13 Y sl (adl gall apaal Al glacal Ui | lady

ol ¥ Gl (B il dal e eouiasall Cm s A

Al ALY e oSlla) e Jpandl sy el jlie Y eda ) Il

et )l g obaal) elad laradia 544 jae A

<l sl Al haal) (833 pea yall Ciliaradiall J ga ila glaa e UeSal oSS0 Ja 1
sapaall a jliiall 5 olpall Cliial 33 g yall I sa¥ls (3lahy Lagd colpall gllad L Jasd )
38 o Jganll 52 519201952018 <2017 2 Aallall dsiaill ) Llaa
F el 5 cigilall 3 )5l 5 ) 3 5 Lo Lay ciinall Ul s ) Al e shaal
Al g SV s Jlae Y1515 b onmall Ci puall Falall 4y paall 5 olpall Falall
ol oSila) (paiad ela ) Ael 3050 55 Ral) 350355 chanall 351 55 calal
Al dyida ol Al Jaall (e a8,V 020 Lol ) 4 gl

haad Al 4 jaadl e 5 4 jiall sluall cilaeS (e o glase o Lo DUl oSS0y a2
£2019 2018 2017 <& sl (3 all gin A ddadlaa JS Ak SA)

2019 jgo3/gales 5599 giialy (rogad 107



Jsan ol sadiaad) ALY & Loy Glaiadall s3a 2aa5 4088 - 10 K80 Ja 3
el aadall Al o ST olae 4aS e 3haliall (s

JS 8 Lsiw dgel ) e Y daraddll ol Y1 dalie e e Sl oSS o g
il Al laall e 5201952018 2017 ) sind Gl pall o gia 3 ddadlas
0 ) el 5 Bhaliall (e d Aisea Jualae CilaeS LA (e cillalul)

¢ Slaadal gliy )8 At o S 7l oSS0 a5

Andlelas ]
Ol g sl sl dualall S Ll 5 (alasI Jsa e slaay Ly g 35 oS58y Ja
S taa Oa (gl Cu sl agidle o cUalull agia je (Al (AT Cilea 5l (e sSal)
shaae) 550 sF A sl ol 4 i) il Jady Lay ¢ 258 e JS50 5 ) 8 oluall
)5 o Liaa LS jlite oSS0y Jpnaldi (5l Gpanai el 2017 2ie cdpelial)

Aaallglad ]|
e il iy adan Al L J sexall Badsall oyl sl 5 Aadai¥) e Uie Dal oSiSay Ja 11
bl Jalaa @l 3 Loy chualall s dalad) slyall dallee Jelaa 8 dallrall dlec
:Lé.uﬁd\
Lo Sdallaall IR slaall ) dalal) Jalaall Lginad f cany Al 05 51 S e (3
fialleall J3A olpall ) dualald) Jaleall Lginzas o) cany 3 0 581 408
DA 5 AT LS o) se o ddla) Lalall 5 daladl Jalzal) e a8 da (b
Sialladll
Aallaall 2ny 5 Ji lgamnd g olall (g e 2ah Jalaall 5k g0 o583 135 5L (C
a5l ja) agale oy A (asadl) g sl o L
I sl e $lpandl Ly Aalal) el cillalid) 3365 4355 b (d

flea s
Al slaall Al Jalae e B g jiall g ) 3 ciadis) lln Ja (e
eialall

slaall and il yide aren 4L 8l g5 cang 8 Y e Y sl e e (F
4 gall Aa )

o A Aual) sbiall il (8 <l sl 3 sa 5 A sSall Ly jat Sl G gmndll i peal 1) 2
) e g5 pile ccthalull s il cl ghadll o Lo Cme dare 5l olae (5 52e

108 Gliahs §uayl



calia JS5 slial) Aadleal Hulas AAT) ¢ (A5 glall oLl &P adc Olaszal ¢ shall
falaiaall Hhalaldl sl &vu\ e}‘}ﬂ\ die g ¢ glal) Adlaa o Ol Coaw asT g

Sl Ll sbaall Ji e a1 s 3l Al o)l e LieSUal 1SS0 Ja

Al e Jgmall (o Colaall pand aly 3y s sh L ainall sbuall (and ol Coia g sla )
S Al (asaill g1 5l o Lag

s shadll o e i Lald (e 83 sale Clie (8 gl 3 ga g andll jedal 13
Sl &3 5 il all (pamill Aidlaa s 46 shall slaall 355 ade (el illaluad) La 34
filaiaall hlaall,

8 aaill el Lgiaas) i) <l gadll e <2018 (538 a8 olaall a5l DA

€1l oS Jlaial dlain (oam yall 3l (e ilise 38T el a3 Ay pdal) Gl
il L) b 5 il (5h Ly g 35 el )

CilS Lo 13) ppaat) e cilalid) @ jal o 2018 (A 3wl 8 slpall 4a i JDUA

b e oo eballoda il dolaall Joe s la e cpe ST @ 8 oLl oy
oo Jaality By g 35 oS50 Ja caad ) S Jla s ) ) il galil
3aal) il sladll g dyleall

2oLl Andla Arinal) Cilgall e la pe g Al jall Aa) 3l 2 Jee
Jal dalad)l cilald) s G5 Slae Y1 35 O 5l (8 cilalul) Lzl
ERRSIRENEENS TGRSy |
@l e LoDl s 51 13 A 2l oS0 2018 (S (3 35/ aad 53 21
13) €ty (o @855 (e byla 1 Y Gadail) (IS 13) Sac ] Jall o3 dpale Jga il slas
aiai Cuils La ¢ ghl 38 S
ac) e Ao el o AT paladl pe ciligad diaca dal 3 g ccllalull cnd Ja
€ sl 3 yadll ela g g ey ddadi e aluadlly
O sSa (il spna s Aala IS 58 ol i1 ae cliaa da) 3l L bl s Ja
I sl olaall 3 ))a) aladind ¢ g ddagi ya dludlly acl e Ao ol sl cilin
L g 35 ela 1 cams e ) <l 13 $2017 dia 5l 8 olaall 3 ) gal 338l e
laiail) g ac ) jall s2gn Al Juali sb

il )l

dae o Dhaai dgal sal 3 padl 8 Allal) o jLial) Glaaiie e Ui Sal 2SS0y Ja
fleia JS Sty el Uyl elld L Ly elginaS ol

2019 jgoi/gales |59 giialy (rogad 109



¢ Sl 3 panll cu&j}h)@‘ﬁu_m)ﬂ JU:}(\‘_A{: \J:IJA.IL\.GM\MJQ 2
P gin il 3alis L gy il A Cland ¢ 53 ) 2Lyl

22 (Bl 53 8 Rmnatia gl &ialy 5 il a3 ) Sl Jlasf sla )l

Lidlal 43 5l g o3 aLaia ) e oS S

hs:a_)si JM)-L:M;\J\ d)"“n Hﬁﬁﬁh@\_}
G99 ol ) (e b

110 Gliahs §uayl



HUMAN RIGHTS WATCH

350 Fifth Avenue, 34" Floor
New York, NY 10118-3299
Tel: 212-290-4700
Fax: 212-736-1300

MIDDLE EAST AND NORTH AFRICA
DIVISION

Sarah Leah Whitson, Executive Director

Lama Fakih, Deputy Director

Eric Goldstein, Deputy Director

Ahmed Benchemsi, Advocacy and Communications
Director

ADVISORY COMMITTEE
Asli Bali, Co-Chair
Kathleen Peratis, Co-Chair
Bruce Rabb, Vice-Chair
Gary G. Sick, Vice-Chair
Fouad Abdelmoumni
Gamal M. Abouali
Yasser Akkaoui

Hala Al-Dossari

Salah Al Hejailan
Ghanim Al-Najjar

Lisa Anderson

David Bernstein
Robert L. Bernstein
Hanaa Edwar

Bahey El Din Hassan
Hassan Elmasry
Mansour Farhang
Loubna Freih Georges
Amr Hamzawy

Asos Hardi

Shawan Jabarin
Marina Pinto Kaufman
Youssef Khlat

Marc Lynch

Ahmed Mansoor
Abdelaziz Nouaydi
Nabeel Rajab

Vicki Riskin

Charles Shamas
Sussan Tahmasebi
Christophe Tanghe

Human Rights Watch

Kenneth Roth, Executive Director

Michele Alexander, Deputy Executive Director,
Development and Global initiatives

Nicholas Dawes, Deputy Executive Director,
Communications

lain Levine, Deputy Executive Director, Program
Chuck Lustig, Deputy Executive Director, Operations
Walid Ayoub, Information Technology Director
Emma Daly, Communications Director

Barbara Guglielmo, Finance and Administration
Director

Babatunde Olugboji, Deputy Program Director
Dinah PoKempner, General Counsel

Tom Porteous, Deputy Program Director

James Ross, Legal and Policy Director

Joe Saunders, Deputy Program Director
Frances Sinha, Human Resources Director

HUMAN

RIGHTS
WATCH

tro glisS e sl Y] s, o1 gLl
S99 isly (rogad

www.hrw.org

April 18, 2019

Shinichi Kitaoka

President

Japan International Cooperation Agency
1-6th floor, Nibancho Center Building,
5-25 Niban-cho, Chiyoda-ku,

Tokyo 102-8012, Japan

Re: Great Basra Water Project in Basra, Iraq

Dear Mr. Kitaoka,

We write to request information in connection with research that Human
Rights Watch has carried out on the Great Basra Water Project (also
known as the Hartha or Japanese project) in Iraqg. This research is part of a
broader report on the human rights implications of the water crisis in

Basra, which we plan to publish in mid-2019.

We are writing to obtain your response to several questions, set out
below. In the interests of thorough and objective reporting, we would
appreciate it if you could provide us with a reply by May 15, 2019 so that

we can reflect your views and comments in our forthcoming report.

Human Rights Watch is an independent nongovernmental organization
that monitors and reports on human rights in more than 9o countries

around the world.
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Ourresearch indicates that since Basra’s first serious water crisis in 2009, the Iraqi
government has embarked on initiatives to improve the governorate’s water supply, but
that these have been marred by Iragi government mismanagement, lack of long-term
budgeting, and possibly corruption. At the same time, officials, water quality experts and
healthcare professionals with whom we spoke allege that the government has failed to
implement regulations around public water treatment, the private water sector including
private plants and water trucking, sewage treatment and the safe disposal of industrial
and agricultural waste. Numerous interviewees claim that local authorities have allowed
individuals working in industry or agriculture to illegally tap into fresh water sources to
syphon off water and made corruption allegations against local water authorities as well as
local businesses regarding some of Basra’s water installations, including the Great Basra

Water Project. As a result, both the quality and quantity of water in Basra has suffered.

Authorities familiar with the project told us that while the Japan Bank for International
Cooperation (JBIC) signed a loan agreement with the government of Iraq for YEN 62,384
million (US$558 million) on June 11, 2008, construction work only began in 2012. One
official said he visited the site in 2015 and saw barely any signs of progress. He said he
was so concerned about misuse of the loaned money that he tried to push for a committee
to investigate the site and its delays but said that the committee determined that there
had not been any significant delays or corruption and that the plant would be open in

2016. It has yet to be completed.

Two government officials and one water expert told Human Rights Watch that the team
leading the project had purposefully created delays to try to increase the length of
contracts with local contractors. Two international experts said another reason why the
project ground to a halt is because Japanese authorities refused to pay bribes to customs
authorities to let the necessary construction parts, and for visas for visiting experts. In
addition, one Basra official said the project managers wanted delays in order to increase
the length of salaries for workers.

Basra authorities informed us that the Minister of Municipalities and Public Works referred

the former head of the project, _, to the Iragi Commission of Integrity on

corruption allegations on November 21, 2018.
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Based on those considerations, we would appreciate receiving your responses to the

following questions:

10.

Please describe the current stage of the Great Basra Water Project.
How much of the total funds for the project has JICA already dispersed?
What was the project budget at its inception? What is the current estimate for what
the total cost of the project will be?
At project inception, what was the anticipated timeframe needed to complete the
project? What is the current anticipated completion date?
Based on your assessment of the water needs of the Basra population, could you
please describe the impact completion delays have had on residents there?
What have been the main causes of the delays in completing the project? Please
comment on any challenges in getting needed construction parts through customs,
obtaining visas for experts, and monitoring compliance of local contracting parties
when hiring local labor?
To what extent do you believe corruption by the Iragi teams involved in the
project’s completion or local officials has contributed to these challenges and the
project’s costs? Have you faced any other corruption-related concerns during the
construction process?
At any point since project inception have you shared concerns regarding corruption
impacting the project with Iragi authorities? Have you had any concerns regarding

[the former head of the project’s] possible role in corruption?
Please summarize these concerns and correspondence if so.
What is your role, if any, in the Iragi Commission of Integrity investigation of

[the former head of the project]?
Kindly share with us your anti-corruption policy and any measures you have putin
place with regards to this project to ensure transparent and accountable use of
funds.

Please direct your response and any questions to my colleague Senior Iraq Researcher

Belkis Wille via email or phone at _ or_.

Thank you for responding to our requests.

Sincerely,
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Kanae Doi
Japan Director
Human Rights Watch

Lama Fakih

Deputy Director

Middle East and North Africa
Human Rights Watch
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1. Please describe the current stage of the Great Basra Water Project.

# JICA understands the construction works are on-going and Iraq's Ministry of
Municipalities and Public Works (MMPW) expects to start providing water as
s00n as possible.

2. How much of the total funds for the project has JICA already dispersed?
» JICA, asa financer, cannot disclose exact disbursed amount of a loan without
the consent of the borrower,

3. What was the project budget at its inception? What is the current estimate for
the total cost of the project will be?

The initial total project cost was 72,944 mil JPY and the current estimate is
97670 mil JPY, This figure may change due lo the result of some
procurement procedures

w'

4. At project inception, what was the anticipated timeframe needed to complete
the project? What is the current anticipated completion date?
At the inceplion, the target of completion was sel as November, 2014
JICA understands that various backgrounds such as deterioration of security
situation, scope change and rebidding resulted in the delay of the above
planned schedule. Currently, MMPW expect to start providing water as soon
as possible.

5. Based on your assessment of the water needs of the Basra population, could
you please describe the impact completion delays have had on residents
there?

= JICA has been deeply concerned about the water situatlon in Basra and
strongly expects water lo be distributed to the residents in an expeditious
manner.

6. What have been the main causes of the delays in complefing the project?
Please comment on any challenges in getting needed construction parts
through customs, obtaining visas for experts, and monitoring compliance of
Iocal contracting paries when hiring local labor?

# As far as JICA understands, there are several causes for deiay such as
deterioration of security situation, scope change and rebidding.

7. To what extent do you believe corruption by the Iragl teams invalved in the
project’s completion or local officials has contributed to these challenges and
the project's costs? Have you faced any other corruption related concerns
during the construclion process?
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It is JICA's policy to require that concermed pariies under Japanesa QDA
observe the highest standard of ethics during the procurement and execution
of works and JICA requests the parties involved in this project to adhere Io
JICA's compliance requirements. So far, JICA has not acknowledged any
information regarding alleged fraud and corruption in this project.

At any peint since project inception have you shared concems regarding
cormuption impacting the project with Iragi authorities? Have you had any
concerns regarding_ possible role in corruption?
Please summarize these concerns and correspondence if so.

JICA has requested the parties involved In this project to adhere to JICA's
compliance requirements from the inception of this project. So far JICA has
not acknowledged any information regarding alleged fraud and corruption for
this project.

Whal is your role, if any, in the Iragi Commission of Integrity investigation of

JICA has no relation to the Iragi Commission of Integrity investigation

10. Kindly share with us your anti-corruption policy and any measures you have

-~

put in place with regards lo this project to ensure transparent and accountable
use of funds.
Please visit the following website regarding JICA's compliance and anti-
corruption policy and guidelines, which has also applied to this project:
[-W) ica.go.jp/englishfour compliance/indax. html
In addition, JICA requests all the concemed parties including this project to
comply with JICA's Guidelines for the Employment of Consultant, Guidelines
for Procurement under Japanese ODA Loans and The General Terms and
Condition for Japanesa ODA Loans for transparent and accountable usage
of our funds,
(Please see the section 1.06 of the Guideline as follows)
hitps:/www.iica.go jpienglishiour wo & of assistancefoda loans/oda
op _info/guide/handbook 1 html
{Also see the section 4.03 of the General Terms and Condition for Japanese
ODA Loan indicated below)

a loans
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