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Distinguished Shantha Rau Barriga

Director, Disability Rights Division

Human Rights Watch

Pursuant your request to respond the questions about accessibility of
public facilities in I.R. Iran, we are pleased inform you that the answers of
your questions are as follows?

About the first guestion (statistics available on the number of accessible
public facilities) inform you that in 2016, a research was conducted among
approximately 1200 executive entities’ building with aim of study of
accessibility in these building and other services for the people with
disability which the results showed that in all of these building has been
provided pertinent accessibility for these people as well as ongoing plan
including:

Producing educational programs in order to social awareness with emphasis on accessibility and
public participation

Implementing monitoring plans in order to quality assessment of services of entities equal to
regulation duty in this regard.

Implementing coordination plans for effective cooperation of related entities in the affairs of
accessibility.

Providing research plans in order to get more acquaintance and utilizing of successful experience
of other countries in the field of accessibility and public’s accessibility

Current barriers

Lack of pertinent awareness among citizen and executive mangers with emphasis on
accessibility.

Lack of appropriate credit to run accessibilities plans

Lack of sanction to run current regulation

Lack of recognizing comprehensive management in collecting and implementing of awareness
plans.

About the second question, based on non-scientific estimation and only
according to evidences less than 25% public transportation have the
capacity to provide services to the people with disabilities. Headquarter
of coordination and following up of accessibility based on adjusted
strategic plan is responsible for monitoring and coordination of related
entities and move forward in this way.

About the question of 3 and 4 inform you that based on the paragraph of
13, approved on 15/9/2016 No 49130/77303, the ministry of



communication and information technology is obliged to implement and
take adopt measures and in this regard performed numerous measures.
About the question of 5, along with accessibility and receive complaints
and the problems of citizen, for accessibility in passing way has been
designed an intelligent system based this system all of citizens via
sending a message (SMS) to system state their problems. This system
with connecting related executive organization reflexes all of people with
disabilities complaints. This system is called MABAR.

It should be noted that to show the capacities of Sate welfare
organization of Iran on 252/2016 was held a scientific seminar to
address the subject of accessibility in throughout the country, in this
regard approximately 200 articles were sent to the secretariat of this
seminar and after meticulous reviews, about 51 articles were selected
as superior articles and published in  a specific booklet and certainly in
following days a volume of this booklet will send for you.

As well as it should be noted that to review and exchange bilateral
knowledge about the latest conditions of accessibility in the society and
how to promote it , the head of SWO expressed his acknowledgment for
more cooperation in this regard consideration the request and his
interest for expanding bilateral relation we would be grateful have a
meeting in Brussels on 15-20" of April (2017) with you and my
colleagues at there to extend more cooperation and you are kindly
requested that take appropriate measures to pay the way and facilitating
this process to have a visit at there.

Seyed Mehdi Mirshahvalad

Sincerely yours
Director General for public relations and international affairs of SWOI
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